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第三届全国馆际互借与文献传递研讨会（2011-11，昆明）
馆际互借与文献传递的创新与发展

智慧时代的文献服务创新思考
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信息化进入智慧时代（ Decade of Smart）？

信息化：电子化－>数字化－>网络化－>智慧化
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智慧时代的文献服务创新思考



2006年，Hinton 发表了一篇论文《A Fast Learning 
Algorithm for Deep Belief Nets》，提出了降维和逐层预训
练方法，该方法可成功运用于训练多层神经网络，使深度网络
的实用化成为可能。该论文也被视作深度学习领域的经典之
作。



图书馆如何顺应智慧时代
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2012年5月3日，在美丽的杭州，CASHL 与上海图书馆签署战略合作协议。



我们共同走过的2012-2024
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Resource sharing: A term 

covering a variety of organisations
and activities engaged in jointly by a 
group of libraries for the purposes of 
improving services and/or cutting 
costs. Resource sharing may be 
established by informal or formal 
agreement or by contract and may 
operate locally, regionally, 
nationally, or internationally. The 
resources shared may be collections, 
bibliographic data, personnel, 
planning activities, etc. Formal 
organisations for resource sharing may 
be called bibliographic utilities, 
cooperative systems, consortia, 
networks, bibliographic service 



Library consortium: A 

formal association of libraries, 
usually restricted to a geographical 
area, set number of libraries, type of 
library, or subject interest, that is 
established to develop and implement 
resource sharing among the members and 
thereby improve the services and 
resources available to their 
respective target groups. 







大英图书馆的文献提供服务



大英图书馆的文献提供服务



截止2023年12月31日

大英图书馆的文献提供服务







大英图书馆、加拿大科技情报所和法国科研中
心情报所等的文献传递量都在下降，例如大英
图书馆自2001年以来下降了60％

大英图书馆文献提供中心业务收入统计

0

500

1000

1500

2000

2500

3000

01
-0
2年

度

02
-0
3年

度

03
-0
4年

度

04
-0
5年

度

05
-0
6年

度

06
-0
7年

度

07
-0
8年

度

08
-0
9年

度

09
-1
0年

度

收入（万英镑）



27

文献提供出现新势力、新模式



The future of library resource sharing





Get It Now 
complements ILL 
services by providing 
library patrons with 
immediate fulfillment of 
full-text articles from 
unsubscribed journals—
24 hours a day, 7 days a 
week. With Get It Now, 
patrons can quickly get 
the materials they need 
to learn, instruct, and 
conduct research.



Founded in 2006, Reprints Desk started out by providing hard-copy medical reprints and 
delivering print journal articles on demand. In 2017, to meet customers’ evolving needs, 
the company shifted to a business model focused on electronic document delivery—and 
sold the medical reprints portion of the business.

Today, Research Solutions is a leading SaaS provider—powering Article Galaxy, the world's 
most popular document retrieval engine and research platform. Our dual company name, 
Research Solutions / Reprints Desk, represents our relentless commitment to progress 
and innovation, along with an homage to our early beginnings.





Research Solutions, Inc.
Research Solutions, 
Inc. (NASDAQ:RSSS), and its 
wholly-owned subsidiary Reprints 
Desk, Inc., provide workflow 
efficiency solutions for R&D-driven 
organizations in life sciences, 
technology and academia 
worldwide. Article Galaxy, our 
Software-as-a-Service platform 
provides tools that allow users to 
discover, access, manage and 
collaborate around scientific, 
technical and medical (STM) 
content and data. Our customers 
range from 70+% of the top 25 
global pharmaceutical companies 
to emerging small and medium-
sized businesses.



ARTICLE GALAXY FOR ACADEMIC.
Ensure Access to
Scholarly Content
Article Galaxy Scholar provides cost-effective 
and time-saving solutions for academic 
institutions to supplement their interlibrary 
loan (ILL) needs and subscriptions, 24 hours a 
day, 7 days a week.

ARTICLE GALAXY FOR CORPORATE 
Robust Document Delivery Service With One-
Click Access to Scientific Papers. Article Galaxy 
Enterprise lets you find, access and manage 
articles in under a minute—while reducing your 
total article spend by up to 28%.

Meet Article Galaxy Enterprise
The preferred choice of the world's top pharma
companies, our cloud-based platform
is a customizable, all-in-one management 
solution for comprehensive literature search; 
quick,
copyright-compliant document delivery; and 
centralized PDF management for your entire 
organization.



Other organisations that are part of this ecosystem are 
commercial document supply and delivery vendors 
generally used to take advantage of their search and 
sharing technology platforms and/or to gain access to a 
wider range of harder-to-find content. These suppliers 
can also provide access to contemporary published 
content if they have the licence agreements in place, 
which can be convenient as they will aggregate various 
publishers into one user interface. They may also be able 
to offer access more cheaply than publishers can directly, 
due to bulk discount arrangements. Examples include the 
British Library (BL on Demand), the SUBITO document 
delivery service, the Copyright Clearance Centre (Get it 
Now), and Research Solutions/Reprints Desk (Article 
Galaxy). 【P7】



Theme: Global to Local: Diversity and Inclusiveness in Resource Sharing

Under the conference theme, “Global to Local: Diversity & Inclusiveness in 
Resource Sharing,” the DDRS (Document Delivery and Resource 
Sharing) would like to challenge the Interlending and document supply 
community to discuss on how Resource Sharing in the digital and Artificial 
Intelligence era is promoting diversity and inclusiveness from the global 
toward the local context.

https://www.ifla.org/units/docdel/committee/


17th IFLA Interlending and Document Supply Conference
Sharing to Heal: Resource Sharing Through the Pandemic and 
Beyond
20 - 22 September 2022

Proceedings of the 16th IFLA ILDS conference: Beyond the 
paywall – Resource sharing in a disruptive ecosystem : held at 
the National Library of Technology in Prague, Czech Republic, 
October 9-11, 2019



1、图书馆提供的Resource Sharing是一种文献服务、信息服务的
“形态”依然没有改变；
2、图书馆提供的Resource Sharing越来越数字化、越来越依靠数智
化的“态势”显而易见；
3、以开放科学和开放创新为特征的人类知识创造范式变化正在深刻
影响图书馆的Resource Sharing；
4、以数字（全媒体）出版、开放存取为核心的出版模式变化正在深
刻改变图书馆的Resource Sharing；
5、在市场经济中，Resource Sharing服务“生态圈”可能是公共产
品、准公共产品和私产品长期共存状态。
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智慧时代的文献服务

• Document Supply in a Rapidly Changing Environment: Here Today - Gone 
Tomorrow? Mike McGrath
Editor of Interlending and Document Supply, Leeds, Retired 
Head of UK Marketing, The British Library （ ILDS2009 ）

 文献传递进入危机时代？

智慧时代是否是文献服务的危机时代？
“文献传递”明天是否会消失？

http://www.ilds2011.org/index.php


From 
Collection 
to 
Connection  

Left: Rijksmuseum Library(荷兰国立博物馆图书馆), 
Amsterdam. [Photo by Ton Nolles] 
Right: Google data center in Council Bluffs, Iowa. 
[Photo by Google/Connie Zhou]

From 
Connection 
to  
Creation 

https://placesjournal.org/wp-content/uploads/2014/06/mattern-library-infrastructure-1x.jpg


“超越素养（Beyond 
Literacy）”、“后素养时代
（Exploring a Post-Literate 
Future）”（2012）

图书馆在智慧时代的新使命——

培育和提升人的创造力



图书馆要始终牢记
“传承文明，服务
社会”的初心使
命，图书馆人要始
终拥有职业自信和
行业自信，因为这
种自信不是盲目
的。





图书馆是关键知识基础设施





我们的思考与探索——
从“要文献找上图”到“在上图做研究”

立足当下：做好传统的DDRS（ILDS）
不断试错：发现新需求，运用新技术
创新转型：提供（资源+工具+环境）

研究型公共图书馆+综合性情报研究中心



From Mind shift to Paradigm 
shift
从理念变革到范式转型

Resource sharing will always be 
as much of a library art as it 
is a library science! 
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