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FRARRS sEREDL

Putting forward the Subject Knowledge Service Ability

FRARIRS R )2 B BERH B 25 B EE. B EBARMIRS A RS,
B &EMERRAR, BESREREEMRS, DEERFRERER, Was
B P 20 AR BT 75 A0 RS S RE

Subject Knowledge Service ability is the ability to access to more valuable subject
knowledge information to meet the needs of teaching and scientific research, by taking
the advantage of information resources, information technology and librarians, using a

variety of information technology, integrating various subjects resources and services.

«  ERREREEPBEE NI CBART AR RIEE ), BAREERNE R MR RS RET

It includes not only the capacity of the library as a whole, but also the service ability of the individual

subject librarian.

«  EEPENERNE RIRE RIS E RS RS

It is the comprehensive service ability of library and subject librarian.
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( Subject Knowledge Service Ability Framework)
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Knowledge Resources Ability ]

Technical Resources Ability

Organization and Management Ability ]
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Objective
essential ability
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A0 2 42 25 T A AN RF L Basic Service Professional knowledge and skills ]

Knowledge and skills in communication
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Knowledge and skills in information

- SRR R application
JE# BN
ERARAFHRER Subjective essential technology

ability
(knowledge and skills of
subject librarians

Knowledge and skills in Information
organization

Knowledge and skills in information literacy
education

Knowledge and skills in serving for scientific
research

Knowledge and skills in guide and participate

in academic communication

Knowledge and skills in information ]
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Subject Knowledge Service
Abilities in University Library
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Knowledge and skills in laws

Subject knowledge acquisition ab'\l\'ty}

Subject knowledge organization ability }

Service Operation
Ability

Subject knowledge innovation ability ]

Subject knowledge service providing ab'\l\'ty}

Subject knowledge service evaluation ability }
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- HAARSEES] Basic Service Ability

- ZMERGE, HEPHEESENER, MR, SORBIRMASE B R R
JE . Objective essential ability is formed by the objective factors of the library
itself, such as knowledge resources, technical resources and organization
management.

- EWEZRRRS, NERMERYRIARRSRES, 2% RE RESRAR RS
H&MIGES), BIEFRVE ARSI AR BE.  Subjective essential
ability, which means subject knowledge service ability of subject librarians, includes
all the knowledge and skills needed for the subject librarian service.

- JR55i21EBE T Service Operation Ability
EHiE A SERE AR AR IR F R S OURE 77, R EBIERFREE . BOoREHE. A
B IR BTYR DL S B 51 B RR AN BE S8 AL F R RN SS SEE T BB AR L. It means
the abilities of the library to carry out the subject knowledge service. It is the
application of knowledge resources, technical resources, management resources
and the knowledge and skills of subject librarians in the practice of subject

knowledge service.
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Subjective essential ability, the knowledge and skills of subject librarians

o —. TR T H A AIIRATE §E Professional knowledge and skills
— 1. ERMIUR A SR £l FniH - Professional knowledge in the subject area
or related disciplines

— 2. BEPiEEREE AR Professional knowledge in library and information

science
o L TIRIEE 5 H AR AR e Knowledge and skills in communication
— 3. 5P BRI HIEERIEE /7 Good communication skills with users

— 4. 52RLFBA R R VB MERIBE 77 Ability to communicate and collaborate with team

members
— 5. HAURE 2R R S TAERIGE 7] Ability to organize and manage subject service
— 6. fE RIS IEE 7] Ability to promote subject service
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- = ERENAFEKMARMEIEE Knowledge and skills in information application
— 7. IREEE BR BRI SCER IS R B2 R Adept at information discovery and literature
retrieval
— 8. B, W AERGH BTS2 RHE EEE ) Ability to organize, analyze and
refine the information required by users
— 9. AR SCHRE B T L AE /1 Proficiency in the use of document

management tools

— 10. 8 S H KR SCERAN S FSCER AT EE 77 Ability to guide users to retrieve and
manage literatures

- JU. EREAFEBERAE S Knowledge and skills in information technology
— 11, B3 MA M5 B R AR FHEOR 7 T % # i ge /1 Ability to offer advice on

information development and utilization

— 12, B&RAE A EFIEAESEOR M K188 /) Ability to provide applications of
digital library
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. F.EBHELRAFEBARAE B Knowledge and skills in Information organization
— 13. A& e I AE /) Ability to use metadata
— 14, HARr CERD BRI EBCERL AR 2R @2 15 B8 ) Ability to organize and
build discipline-oriented repository or institutional repository
- N EBRERHBEFERNERAFEE Knowledge and skills in information literacy

education

> .

— 15, FR P BUE B ERNAE ) Ability to cultivate keen information

consciousness of users

— 16. Wit RISz P {E B R EE EE /7 Ability to design and carry out information
literacy education
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- b RETHREHRHAMIRMBFEE Knowledge and skills in serving for scientific
research
— 17, FRECARRALA H AR A B sh A HIEE /) Ability to achieve research
developments of our own and target institutions
— 18. FRERAT T R RI T ERE I AE )T Ability to follow the scientific research
process
— 19. =R S5vEUEEJ) Ability to subject analysis and evaluation
« . HBEHSERPERAZRAARMEEE Knowledge and skills in guide and
participate in academic communication
—  20. [P SR 7T s R B RS54 3% 07 T AH OSSR EE /1 Ability to provide users
with information on the publication and dissemination of research findings
— 21, [ PSR T RBOR PR AT T VA I RE /T Ability to offer advice on
preservation methods of research findings for users
o S HSREERFTHKARAIERE Knowledge and skills in laws
— 22, [A P SR ARG AN R R PR AL T TH R A Y BE /1 Ability to provide
consultations regarding copyright law and intellectual property law issues
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The survey of subject knowledge service abilities in some academic libraries

. Z—: WEPMERAESKIEE  Survey of subject librarian ability
o 2T WREEPEERARRSEIKEE Survey of subject knowledge service

ability in some academic libraries

o AEREA: EHO85E 21 1AW ST AR BN . DB ROy, 1 e B A 3

XEREMER . Survey sample: Research university libraries, such as “985”or

“2117 universities. The major universities are located in Beijing, we also select some

representative universities in other districts.

o PR EBIENFEZERRSFEEMER (581%) | FSTERRS N EEST (5
13%) Koy HAh G478 5 (156%) . survey object: subject librarian(81%),

director who are responsible for the subject service(13%) and some other librarian(6%)
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B 275 Survey Results

o ERMEREERNFANSE R ERREEA R ER SRR B AR, 5 R
VBB S T #ﬂﬂ&%ﬂ@ﬁnﬁ\ THRHI (S B RIS R Be . B/ T ARG A
FPER¥EFMEEMBE S T, £ FHE i NFZ R AR IRS K08 /1. The core skills
of subject librarian: Professional knowledge in the subject area or related disciplines.
good communication skills with users. ability to promote subject service. adept at
information discovery and literature retrieval. ability to organize, analyze and refine the

information required by users.

o ZRUERESHPAERENRREETME. FE RN RS U AIESFRAFRER
SCERFNER EE SCER S5 7 T LB A BT RE /17K T Subject librarians have excellent skills in
communication and collaboration with their users and team members, information

discovery and literature retrieval, and guiding users to retrieve and manage literatures.



@ TAARKE | BELE

sity of Chi

o ERME R IR P ESUE B RIR BB AN E F P R AR E A AT FURGR R S AR B TS T 58
5 BRE /T E A B INR, (BFEX 5 H IR /1146 A /R Ek. Subject librarians have
realized the importance of skills in cultivating keen information consciousness of users
and providing users with information on the publication and dissemination of

research findings, but lack the capacity of the above two aspects.

o« FRME GO P R TR KR T IR S HIBE 7T J%ﬁiﬁﬁﬂﬁs‘iﬁl%] WA T TH
)@‘éﬁﬁl 88 77 L SR A A 75 T B8 7 L EAE R GR A 2, IR =J7 I RE J 07K R ik o

Subject librarians haven’t realized the importance of skills in offering advice on long-
term preservation methods of research findings, providing consultations regarding
copyright law and intellectual property law issues, and metadata using. Most of the

subiject librarian lack the capacity of the above three aspects.
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o HETRZ=EFE2ERR S AFAE R 2 W @ The main problem of subject

service in the academic libraries

RS W BEREIEN service content is not deep enough

2B A A AL low recognition of subject service users

Lkt & B R uA @B A hard to connect and communicate with the faculty
2RME R RS ZATE  uneven quality of subject librarians

SERLRIRELZ R4S lack of effectively integrate of subject resources

ERHIRSS S UK RE  low management level of subject service

Ry RPR R R FE R B low document supporting ratio for part of the disciplines
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o REEEFE SRR AR S 1 G I A LB The opportunity of subject

knowledge service in university libraries

PR ER 1A B R0 RHRIR IS5 2B TSR the urgent need for subject
knowledge service of some department and faculty of school

FRHIR AR S5 9 B BB R IR S5 1) 07 145 21 L 7] As the orientation of the
deepening service of the library, subject knowledge service has been universally

received

REF 15 B AR @ Insei#t 52 # More advanced and diverse information
technology can be used

FRUE R TSR EN, HZEEMILEIIEIZ D 5%E%  The capacity building of
subject librarian is increasingly seen as important, assessment and the motivation

system is gradually improved.



@) tANRK S | BELE

\ Renmin University of China Libraries

ABEFER AR AR S5 5E 2

The practice of subject knowledge service in Renmin University Library

o 20044FEHEH 2EBME GRS, HMNFSHEWARS KITE RN, 2004, the subject service,
subject librarians were mainly selected from the consultation department.

«  2010FAHEFRRSS BIBN, B R B8 S VS350 L& F R e, @R R s A
HiEeN2FRHRS4H 2010, formed subject service team, members were selected from
all departments of our library. All the subject librarians were divided into 6 groups

according to the subject setting of Renmin University

o BHNRAR: FRE+EITE R+ E AL Academic background of subject
librarians in each group: related subject +Information science +computer

- H: BEERUER MRS RAMNS, 27 R AL FRHEARSS

— Purpose:: Integrating the ability and advantage of each subject librarian, providing

professional and comprehensive service for the faculty



@ TALRK S| BB

= Renmin University of China Libraries

ERIE R 72 Subject Librarian Groups

2 F 4. g % Bt %&- H K- FPHER - -

T, k. 2. | ElkEE. 2iksE. # P |7
A STEERER 4 EMmEe

wER. EER. AMEESRE F fogkFE e

g, MEem=R. B% = BEEW. TNE B
SRR PR, FitEER. RS RNER | BER Fhe

Zfme

LEEEsR, EEFREEE PR, KEE, SReME B |

oA IR FELASER. fe5 A0 | #HEe | Efe
2. HEEe

. EfreisRE. RE Z B, Ere. EEE 0
RS ER 4 #H Fe
E SRR THEGESE. FMERET.
Fir. 2013 WE R 7
HTH#HE BER. HEFR. EEFR. | 557840
EARRY
MRS SHERate e ff BE. FEfEe -

s

MR TS EE R E, PRIk A m) k55 BB .
Compared with the setting of traditional operating
department in the library, subject service groups

IS a crosswise team.
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Remin University of China Libraries

HEFHEFHER.
BB B 62519135 Email shuxiaojing@ruc edu cne Members of the list

HNB EBiE: 62516338; Email: zhuzm@ruc.edu cne
AR @& 62512313; Email: aloe2004@ruc.edu.cne
%k M &iE: 62510135 Email: Z01@ruc.edu.cne
FEA  ®i&: 62512814; Email: atom@ruc.edu.cne

http:/mwww.lib.ruc.edu.cn

BeyHE  KMSHBIFR -

rEESRR: ©
MIFR. FHASBFR, AHETEFR. 225 A0FR. FRFREEFR.

: IBREHE. o
The service goal | RESRFOERNER, IKESHIARREE. BREM o
2 XSRS LR RETAESHEENE SENEEXN 5
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3 FREIRFRENERRRRRSHRFESERLH,
4 WRREHTEESRT. HEDTN. MR, SRS .
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FEH]EZ T F Main work

T R RNE, B E L H PRI Investigate subject setting of

the department, establish archives for key users

o HAZERLE P kR R Organize subject service users to
purchase subject resources

« 5 ARMRINE, BONEZ R Attend scientific research project

of the department and try to become members of the project

o AR, EHTIRE, JFREEEKEZEInsert information

literacy education into professional courses
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FFHIEZ T fF Main work

o JFEAHXERSFERIA B, RVERH P “EHIPEE” Provide
targeted training and customized service for the users

o R RS UOCERSE KBS, 7o S IE U (0 7 B B2 Collect
characteristic subject resources ,especially some conference papers

o BLGERITRIEEHRS, BEEFURSFES Integrate subject services

and resources, set the stage for subject service

o BWCARHU IR, JFPAOYFEAL B et e R = AL F1RE - Build

Institutional repository for the whole university and its departments
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FH: FENRAEERIPLH TR EE R’
Example: Institutional repository construction of Renmin University
o ZEEUR: RHTA+ AL+ RO+ BE (6 FERIRGS RIBD) +B R CRHT AR+ 380+ 74D
Team members were selected from: scientific research office + personnel division + network center

+ library(the 6 subject service groups) + departments(scientific research secretary + faculty +
graduate students)

- HE: S%WhH, SBORT: WhiRER, HEAIR  Purpose: unified planning, each take need, work
together , share in the results

o BlWRAb: ARG ZUTECE H 3% Scientific research office: offering accuracy research
achievements catalog of each teacher

o AFHA: EEEHUT{E K Personnel division: providing the teachers’ information
o WL IRALH P B % —iAIEF & Network center :offering an unified authentication platform

o BEF&: HARBCER, 7R Departments: confirming and supplementing teachers’ research
achievements

- BB VMR L4 Library: Maintaining and updating the institutional repository
— ETERIRIRSREJINELE, A A L. Forming the team according to the subject
knowledge service framework
— AFEFRE S RME B ERe ), LR ETE SO ALIR §E /143 2] 787 K #% Bring everyone’s
initiative into full play according to their own ability and subject background
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NoteFirst ARHABNET #; HEAQS it Z5F
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/ Institutional Repository of Renmin University

BR D75 LY e ) ? Sy BRRS  BASE

PREREE, DARIFRENE BIBARH ]

ST ARHTIE R S2RAR RFTESIT RHRERA « IREAR1RH SITAEBEATE . XRERS
RAKRS BRAAFERF, F S\ 3% IMERRS SIERAR AARRIBE « R AR
RHEA A ERE - BV « RIS SUEERAR SETREHNAERS -
BEHE EDD HABIBA

H R 3LG 1520 1 4 o504
S almost 200,000 metadata

TUAIE £XE
192574 73937

FRIE vone s

ESIER zh75-2016F98 (ERED
ESIEFR zh75-2016F7H ( EIHE)
ESIER zh75-2016F58 (E=HD
ESIE#zh75-20165F38

EHig & BDatabase I mIZ T AR

) =I5k SREHR HifREL R KRR ZRAR
BHiEAr S s ERREREE EFIE
RS WAl mASHE HEEX ik EFxREcEE. B AgTaRlE: RIESE  EMETE . B

» ERTLEIE] HHEETHEG « REESHFHE FRRFRE « SHEFTEUA05AR « HoETF  RRSEWE . SER

- EERERRDIENEAER  EIfoR

Wi hiplz 854 2016,52-53
» BITORERE— REAs NEEEE BEERE ATNS

B MORE »

WEIBGIRET.2016,164-170+70 X . - .
HZIEHR.2016,164-170+70 Discovery of robust in-plane Observation of the Efimovian Transparency and information
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HT/RRLE HARERRI )
Faculty and Graduate
S The administration
ESELAN ) ( R
N B3R/ R RE TR
— _ ﬂ.ﬁﬁ—kaEJZ%%EFE . 1635 |i@xNDatabase Management assistant of
Finding out academic ' o .
. collection and/or citation scientific research
Lachievements resources J , :
notice of papers | i achievements

\d_ o] = ir—-;.—\- . s
|| IEsRRawmRRes per— SRR QRS I

Automatic conservation . .
Subject construction

decision support

Personal research assistant

WA REEHHE
— Institutional AT 5 i kIETalent
achievement showcase ZIBAtE Teamwork introduction
supplementary

(R ETRIRIE S SN

E I 1 iu] oy /\ 1%
| s xploring new ORCID:EHA %%&EML\A?&}E
services beyond Basic public data of smart
resource assurance ORCID registration campus
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I8 %5 7 #7ER #Team responsibilities

o B PEFIMELAR: RENMIIRESDGRGETE, QI P AT R, iR EE
¥, %it. 248 ¥%. Programmer of the library: Administrator, manage the
whole system of the institutional repository, including user and team
management, institutional repository management, statistics, system
management.

o ZRMERBEIRT: £F. MR B WEAGEET R kA FIP 6 FARRE, T A
2RO R T T fe, SitiR A 3T éﬁﬁk% AL, AT B 2R 12 Fef FE AL AR H AL
Subject librarian or the scientific research secretary: submit. check. maodify.
count teachers’ research products of each department, help teachers to create
or manage their research team.

« BT (EEERFERTRAD - BEAANRR, @B, B BRF; LT EEAABIEL
BB TR B PR A Ak, STAR R E Im A EANFFRRIBA; R BT id T R 4R 09 RSSHEE T 6k,
TS AA R EN IR R E — TR RFTE L. Faculty(or their graduate students )
: managing their own research findings, including claim, submission and
modification; using document management software; creating or joining in a
research team; customization by using RSS.
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LTTRERSR X 28

How to solve the copyright problem?

o ML E P TUEIE AR 3T 4 I Open all the metadata
o HAMRBIRI 2L Insert copyright protection system

o AL EMFEA =FF The permission to the full text is divided into three
types
— JF: BTA AFRIT A  Open: every reader can get the full text

— RAFE: 2R&F S FIAEN AR A R T A On campus: only the university staff
who passed the network identity certification can get the full text

— MEFHARA AFAMEHARATA Author: only the author himself can get the full text

T I KA HIP A ARRNT, FTARYE Z AN TR L 5 SR A AR
The manager or teacher can select the permission from the above three
choices when they submit the research products.
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FHFEEZE Our Consideration

o ERRVEMRSSIE IR SS R IR R SS . GnfRl | E ? How to balance among

basic service, routine service and subject knowledge service?

o FRMINIRS R R B PIEM G RS e T1, R T KB R
0354 77 The ability of subject knowledge service is the comprehensive
service ability in academic library, which embodies the core competence

of the academic library.
. FRMHARS: O 4k Subject knowledge service has started.

o FRMRR S K T 1EEE It will be a never-ending process.



s@; Tlﬂ/\ﬂk'g | .iﬁg

= Renmin Un ity of Chin

Thank youl




